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The Impact of the Application of Electronic Human Resources
Management on Organizational Performance - A Case Study
(Abdullah 11 Ibn Al-Hussein Industrial City — Amman).
Prepared by
Renad Khaled Mohammad Al-Qaisi
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Dr. Sameer Musa Al-Jabali

Abstract

The study aimed to demonstrate the impact of applying electronic human resources
management on organizational performance in Abdullah 11 Ibn Al Hussein Industrial
City - Amman. The study relied on the descriptive analytical approach, by describing
the variables of the study represented by electronic human resources management and
organizational performance, as the study is considered a quantitative study. Descriptive,
and the study population consisted of all managers and workers in the human resources
management department for industrial organizations in the Abdullah 11 Ibn Al Hussein
Industrial City - Amman. The study adopted the method of distributing the
questionnaire using the facilitated sampling method, where (220) questionnaires were
distributed to the sample members through Designed by Google Drive, (210)
questionnaires were received.

Relying on the Statistical Package for the Social Sciences (SPSS) program, the data
received from the sample members was analyzed electronically, and the study reached
a number of results, the most prominent of which was that industrial organizations in
the Abdullah Il Ibn Al Hussein Industrial City - Amman are working to determine the
tasks of the jobs advertised electronically and also announce their available jobs in a
form. Electronic, in addition, industrial organizations work to invest in research and
development and invest in improving information technology, which improves their
financial performance. Accordingly, the study recommended the need to enhance
awareness and appropriate training for employees and administrators on the use and
understanding of tools and technologies related to electronic human resources
management. Taking into account enhancing financial and administrative performance
when applying electronic human resources management.

Keywords: Electronic Human Resources Management, Organizational Performance,
Abdullah 1l Industrial City - Amman.
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